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Digital Affective Competence as a Mediating Variable Between the Use of

Educational Technology and Learners’' Mental Health

Abstract:

This research addresses a fundamental issue reflected in the gap
between the stated goals of educational institutions in employing
modern technology to improve the learning process and the actual
negative psychological effects observed among learners. Indicators
suggest rising levels of digital anxiety, weakened social interaction, and
reduced psychological balance. Previous literature has highlighted the
importance of digital emotional competence in explaining these
phenomena, considering it a key factor capable of regulating the
relationship between technological use and mental health. Accordingly,
the study seeks to examine the level of educational technology use,
identify learners’ digital emotional competence, and assess their mental
health, while testing the strength of relationships among these variables
and determining the mediating role played by digital emotional
competence. The study gains its significance from addressing a
relatively new variable in the Arab educational context—digital emotional
competence—which enriches both educational and psychological
literature. The findings underscore that technological effects are not

solely cognitive but also extend to emotional dimensions. The results
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further emphasize the need for institutions to provide psychological
support for learners during technology use through training programs
that enhance emotion—regulation skills in digital contexts, in addition to
designing educational policies that consider emotional dimensions to
improve both learning quality and mental health. The research employed
a field methodology based on the distribution of an online questionnaire
to a random sample of faculty members, researchers, and graduate
students. The findings revealed a direct positive relationship between
the use of educational technology and mental health, and confirmed the
mediating role of digital emotional competence in strengthening this
effect. Higher levels of this competence were shown to reduce digital
anxiety and enhance learners’ ability to interact with digital
environments more adaptively. The study concludes with
recommendations, including integrating digital emotional competence
programs into educational practices, providing supportive digital learning
environments, and developing evaluation policies that consider digital
psychological indicators. It also proposes future research directions
related to individual differences and local models of digital emotional
competence and its relationship with other psychological and
educational variables.
Keywords: Educational technology, digital emotional competence,
mental health, digital anxiety, e-learning.
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