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ABESTRAC

The framework of the conceptual system of quality service
management in education could be more and more focusing on
the kind of service . This direct support by the challenges that
face college to reach an excellent marketshare . According to the
information technology revolution that give the students more
oppositions to choice the college that fit with his needs and
desires that build on his principle and the market labor . Th e aim
of this research to show the management of the college and the
students the kinds, level of these services, and the gaps that
exist in college service s thatwill reflect in the satisfaction of
the students when dealing with these services and their quality.
The research is summed up by conclusion which points out
existence of the dimensions of the quality of cognitive services
but not in perfect level also existence of the relation between
these services and the satisfaction of students . The
researcher's recommendations that the college must make
annual and periodically evaluation for the existence services
and develop the behaviour skills of the employees .




