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ABSTRACT

Total Quality Management (TQM) has witnessed significant successes
at the academic and the applied levels. TQM has been applied widely
in the higher education in the western hemisphere because it adopts
advanced managerial methods to manage quality, and it seeks
continuous improvements in the inputs, processes, and outputs. For
these reasons and others, private colleges in Iraq should pay attention
to this philosophy and start to apply it gradually. The adoption of TQM
shall assist private colleges in graduating human resources equipped
with suitable knowledge and technology to participate in economic
development in Iraq. The objective of this research is to shed light on
the most important obstacles that impede the application of TQM in a
sample of private colleges in Baghdad. The researchers adopted
descriptive and inferential statistics to present the questionnaire's
results, and in testing the research hypothesis. The statistical
analysis revealed that the sample members agree on the obstacles
identified in this research and the necessity of minimizing these
obstacles to enable private universities to participate in the national
development in Iraq. This research recommends the importance of
creating a Quality Section at the Ministry of Higher Education and
Scientific Research to supervise the adoption of TQM in the private
colleges in Iraq.
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