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Speech Acts in Administrative Correspondence: A Pragmatic Study
Lecturer Dr. Shaimaa Abdulkareem Hussein
shaimaa.hussain@aliragia.edu.iq

Abstract:
This study investigates speech acts in administrative correspondence from a
contemporary pragmatic perspective, viewing administrative discourse as an
essentially performative mode of language in which institutional action is
accomplished through linguistic formulation. The study is based on the
assumption that administrative communications do not merely transmit

information; rather, they perform speech acts that create regulatory and legal
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realities and structure institutional relationships.The research draws on Speech
Act Theory as developed by John L. Austin and later systematized by John
Searle, while also engaging with modern Arabic pragmatic scholarship. A corpus
of official administrative texts is analyzed in order to identify direct and indirect
speech acts, examine their illocutionary force, determine their felicity conditions,
and explore their relation to institutional authority and contextual constraints. The
findings reveal the predominance of declarative and directive acts in
administrative discourse, the strong correlation between illocutionary force and
institutional hierarchy, and the reliance on standardized linguistic formulations to
secure legal validity. The study also demonstrates the use of indirect pragmatic
strategies to achieve obligation while maintaining formal neutrality and
bureaucratic decorum. The study concludes that administrative correspondence
can only be adequately understood through a pragmatic analysis that highlights
the interplay between language and power, and between linguistic structure and
institutional effect.
Keywords: Speech Acts, Pragmatics, Administrative Correspondence,
Illocutionary Force, Institutional Discourse, Context, Linguistic Authority.
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