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The impact of social marketing on guest satisfaction

“An analytical study of a number of tourists in tourism
companies”
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Abstract

Despite the development of companies through technological advances,
research is still ongoing on the role of social marketing in achieving guest
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satisfaction by these companies, and the issue of the study is to find out:
The impact of social marketing on achieving guest satisfaction. The
importance of the current study is the role of social marketing is the link
between the management of the company and the customer, so marketing
plays an essential and effective role in introducing the product and attracting
the customer to it, which leads to the success of the marketing process. The
hypothesis of the study came: There is a statistically significant effect of
tourism marketing on guest satisfaction. The sample size of the study was
222.

Keywords: Social marketing, ethical marketing, Guest satisfaction,
Guest behavior.
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