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Abstract

This research aims to analyze the impact of social media marketing on
consumer behavior, through a field study of a sample of Zain
Telecommunications Company consumers in Baghdad. The research
focused on three main dimensions of the independent variable: marketing
content, audience interaction, and sponsored advertisements. The
dependent variable (consumer behavior) was measured through indicators
related to follow-up, interaction, purchase decision, and satisfaction. The
researcher relied on the descriptive analytical approach, and a questionnaire
was used as the primary tool to collect data from a sample of (265)
consumers selected by a simple random method. The data were analyzed
using SPSS. The results showed that all dimensions of social marketing
have a significant and direct impact on consumer behavior, with audience
interaction being the most influential dimension, followed by marketing
content and then sponsored advertisements. The statistical model used also
demonstrated a high degree of reliability and validity, explaining a significant
proportion of the variance in consumer behavior. Based on these findings,
the study recommends adopting a comprehensive digital marketing strategy
that focuses on effective interaction and targeted content, and developing
sponsored ads to enhance their impact on consumer decisions. The
research contributes to providing an applied framework that benefits
companies operating in the telecommunications sector in the Iragi market.

Keywords: e-marketing, consumer behavior, social media, Zain,
sponsored ads.
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