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Emotional Intelligence in the Holy Qur’an and Its Role in Promoting
Professional Competence and Academic Leadership
Zahra Kareem Harfash

University of Diyala/Office of the Scientific Assistant to the Presidentzahra
Abstract

This research explores emotional intelligence in the Holy Quran and
its role in enhancing professional competence and university leadership.
Daniel Goleman defined emotional intelligence as 'the ability to
recognize our own emotions and the emotions of others, to motivate
ourselves, and to manage our emotions effectively, both internally and in
our relationships with others.” Abdul Rahman Adas defined professional
competence as 'an individual's ability to perform their job duties and
responsibilities with a high degree of proficiency and effectiveness,
utilizing their knowledge, skills, and experience to achieve the
organization's goals." University leadership was defined as the ability to
guide and manage academic and administrative processes within the
university. The dimensions of emotional intelligence were discussed,
including self-awareness, self-management, relationship management,
and social awareness. Furthermore, the Quranic foundation for
emotional intelligence is the intellect, a gift and favor from God,
bestowed upon humankind, distinguishing them from other creatures. It
is the instrument of perception, enabling one to distinguish between right
and wrong, leading to salvation, and is a fundamental principle of
religion. Several terms mentioned in the Holy Quran that point to the
basis of emotional intelligence were interpreted. Furthermore, the
emotional values in the Holy Quran play a significant role in enhancing
professional competence and university leadership, such as
compassion, patience, and honesty.
The researcher discussed the interpretation of several verses in the

Holy Quran that address the role of emotional intelligence in enhancing
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professional competence and university leadership. She also clarified
the concept of university leadership and its dimensions. She explored
the relationship between emotional intelligence and professional
competence. Finally, the research concluded by discussing the impact
of Quranic values on developing leadership performance within the
university.
Keywords :Emotional Intelligence, Holy Qur’an, Professional
Competence, University Leadership, Academic Leadership,
Qur’anic Values, Human Development, Professional Ethics, Social
Intelligence, Leadership Development.
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