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Abstract

This research aims to clearly define neuromarketing and its role
in improving marketing excellence among private hospitals in Duhok,
focusing on the modern features available in these hospitals. The
objfectives were to enhance the customer experience and understand their
psychological and emotional needs, allowing these hospitals to
outperform their competitors in a highly competitive environment. The
stuady used neuromarketing as an independent variable and marketing
excellence as a dependent variable, within an analytical framework, to
explore their relationship. Based on this, the researchers proposed
several main hypotheses, which were tested using various statistical
methods. Valid data for analysis were collected from the participating
private hospitals. The research reached several conclusions, most
notably:  neuromarketing aims to provide distinctive emotional
experiences that help build strong relationships between customers and
the brand. These emotional bonds increase customer loyalty and
enhance the brand image in their minds. A key recommendation from the
stualy Is that the surveyed private hospitals should incorporate sensory
awareness and targeted aavertising into their marketing strategies.
Implementation involves measuring brain responses and emotional
reactions to marketing content to boost patient loyalty and increase their
Interest in the hospital’s current and future services.
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