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A B S T R A C T  

In the current era, countries are increasingly focusing on combating 

cybersecurity threats that impact both individuals and institutions. 

Addressing these threats requires enhancing cybersecurity awareness 

across all segments of society. Specialized agencies, such as the 

"Media Office of the Iraqi Ministry of Interior," play a crucial role in 

raising awareness and educating citizens about cybersecurity risks 

and protection methods.This study aims to assess the effectiveness of 

the Media Office in increasing cybersecurity awareness among Iraqi 

citizens, with a focus on analyzing the content of publications on the 

office's official website. The study employed content analysis 

methodology to evaluate the effectiveness of the Media Office's 

strategies and the citizens' response to these publications.The results 

revealed that the Media Office heavily relies on official and credible 

sources, and the adopted strategies have proven effective in raising 

cybersecurity awareness. Additionally, there was significant 

interaction from citizens with the published content. The study 

confirmed a clear relationship between the Media Office's strategies 

and increased cybersecurity awareness.The study recommended 

measures to further enhance the Media Office's role, including 

improving current strategies, expanding the scope of media 

campaigns, increasing event documentation, providing training 

programs, and conducting periodic studies to measure impact and 

refine strategies based on the findings. 
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