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Abstract:

This research aims to demonstrate the impact of integrating sustainable target costing and
sustainable value chain techniques in supporting sustainable competitive advantage by
adopting customer retention strategies in industrial economic units. This integration
represents a modern trend in sustainable management accounting, as it contributes to cost
reduction across all value chain activities, while taking into account environmental and
social dimensions. The research focuses on the mediating role played by customer retention
strategies in strengthening the relationship between this integration and achieving long-term
competitive advantage. There are a number of conclusions, the most important of which are:

Integrating sustainable target costing and sustainable value chain techniques achieves
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harmony in production and marketing processes by reducing waste, lowering costs, and

achieving operational efficiency without compromising product quality or the environment.
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