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Abstract

This research aims to study the role of digital marketing in improving the quality of

electronic banking services in private banks in Misan Governorate« by analyzing the extent
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to which these banks rely on digital marketing tools and strategies¢ and their impact on
enhancing efficiency and meeting customer expectations .The study adopted a descriptive-
analytical approach¢ and a questionnaire was used as the primary tool for data collection
from a sample of 60 clients in the private banks operating within the governorate. The data
was analyzed using statistical software such as SPSS to reach accurate results By
(confirmatory factor analysis« arithmetic mean« standard deviation« correlation coefficient) .
The research concluded that there is a statistically significant correlation between the use of
digital marketing dimensions (customer attraction«< customer communication« and customer
retention) and the improvement of electronic banking service quality in terms of tangibility«
responsiveness« and reliability .The study also showed that digital marketing significantly
contributes to enhancing the electronic banking experience for customers by providing more
personalized services« reaching larger segments of users« and achieving faster responses to
their inquiries and complaints .The research recommended the need to strengthen digital
marketing strategies in private banks in Misan Governorate« train banking staff to use them
effectively« and update the digital infrastructure in line with the requirements of the modern
banking market.

Keywords: Digital Marketing« E-Banking« Service Quality< Private Banks: Misan

Governorate.
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