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Abstract

The research aimed to explore the potential impact of Digital Transformation on Supply
chain management; the research variables consisted of independent variables¢ namely
Digital Transformation and thier three dimensions (Information technology infrastructure«
Digital skills of employees< and Spreading the culture of Digital Transformation) and a
dependent variablec namely Supply chain management. The research identified these
variables and dimensions through a review of the literature and previous studies. The
descriptive analytical approach was used to achieve the research objectives. A questionnaire
was also used as a tool to collect the necessary data to achieve the research objectives. The
questionnaire was distributed to the research sample of (120) individuals from managers in
shipping companies in Erbil< the number of returned questionnaire valid for statistical
analysis was calculated and reached (100) questionnaires« the data of which were entered
into the SPSS program« the research concluded that there is a statistically significant effect
of Digital Transformation and there three dimensions represented by (Information
technology infrastructure« Digital skills of employees« and Spreading the culture of Digital
Transformation) on Supply chain management, the research also presented many
suggestion, including the following: In light of the impact achieved by the employees’
digital capabilities in supply chain management, the study recommends the need to
continuously maintain high levels of these digital capabilities. This can be achieved through
ongoing training and by keeping employees updated on the latest developments in

information technologies related to shipping and logistics services.

Keywords: Digital Transformation« Supply Chain Management « the shipping sector in Erbil

Governorate.
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