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This study aims to assess the extent of effectiveness of Islamic
finance instruments in Saudi commercial banks using a
descriptive-analytical methodology, Data were collected
through a questionnaire using a five-point Likert scale (1-5),
targeting both employees and customers to evaluate the level of
utilisation, effectiveness, and customer satisfaction with these
instruments, as well as the challenges that limit their optimal
application, The results indicate a moderate level of
effectiveness, suggesting there is room to further develop,
enhance, and refine Islamic finance tools, The study contributes
to the literature by combining employee and customer
perspectives and employing MANOVA to examine differences
across multiple dependent variables simultaneously.
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