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ABSTRACT

This study examines the extent to which Iraqi journalists rely on
citizen journalism as a source of information and how this reliance
affects their professional performance. Using a descriptive
methodology, the research employed a questionnaire and interviews
with 100 journalists in Baghdad to analyze patterns of follow-up,
utilization methods, and the professional impact of this content. The
findings show that citizen journalism has become an influential
element within the Iraqi media environment, providing urgent
information, images, and videos that are often inaccessible through
traditional channels. The results also indicate that media institutions
increasingly incorporate citizen-generated content, enhancing
coverage speed and diversifying information sources. However, this
dependence raises professional challenges related to accuracy,
verification, and the absence of editorial oversight. The study
concludes that citizen journalism represents an opportunity to
broaden coverage and reinforce community participation, provided
that clear mechanisms for fact-checking and updated journalistic

standards are adopted to ensure content reliability.
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