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Abstract: This research seeks to shed light on the impact of experience marketing and
brand building in the era of the digital revolution on creating an emotional connection
with customers in Iraq. The study relied on the use of a descriptive analytical approach,
through conducting a field survey and designing a scientific questionnaire to collect
data. The questionnaire was distributed to a random sample of the research community,
which represents the Iragqi public. The study found that the level of experience
marketing application in the era of the digital revolution in Iraq has increased, the level
of brand building has increased in the era of the digital revolution in Iraq, and the level
of creating an emotional connection with customers in Iraq has increased. There is a
statistically significant direct effect of experience marketing in the era of the digital
revolution on creating an emotional connection with customers in Iraq at 0.05. It was
found that every time the level of application of experience marketing in the era of the
digital revolution increased by 1%, the level of ability to create an emotional connection
with customers in Iraq increased by 0.806%. The study recommends increasing the
ability to accurately measure performance and track results to make effective decisions.

Keywords: Experience Marketing, Brand Building, Digital Revolution, Innovative
Strategies, Emotional Connection with Customers.
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