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Abstract: This study aims to highlight the pivotal role of digital banking services as a
strategic driver for achieving sustainable growth in the Iraqi banking sector. The
research's significance stems from the radical transformations witnessed by the financial
industry globally and locally, and the necessity for Iraqi banks to move beyond
traditional methods towards adopting financial technology (FinTech) to ensure their
survival and competitiveness in a volatile economic environment.

The study aims to describe and analyze the impact of adopting digital banking tools
(ATMs, POS terminals, mobile banking, and internet banking) on enhancing sustainable
growth indicators (operational efficiency, return on assets, and financial inclusion) in
Iraqi banks. To achieve this objective, the study employs a descriptive-analytical
approach, analyzing financial data and annual reports from a selected sample of Iraqi
private and public banks, as well as data from the Central Bank of Iraq for the period
2017-2024.

The results indicate a positive correlation between the adoption of digital banking
services and sustainable growth. This is evidenced by improved operational efficiency,
reduced operating costs, support for financial inclusion, and a decrease in reliance on
paper transactions. These factors, in turn, enhance economic, social, and environmental
sustainability. The research also identified challenges such as weak infrastructure,
cybersecurity risks, and a shortage of specialized skills—issues that need to be
addressed to ensure the continuity of digital transformation.

The study concluded that digital transformation is a fundamental element in supporting
the sustainability of the Iraqi banking sector. It recommends investing in improving
digital infrastructure, developing employee skills, increasing financial literacy, and
updating regulatory systems to support digital transformation.
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