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Abstract: The significance of this study emerges from the growing need to adopt
modern tools in higher education management, foremost among them benchmarking as
a strategic mechanism for improving institutional performance and achieving academic
excellence. The study problem centered on examining the effectiveness of
benchmarking in supporting the requirements of academic excellence in public
universities in the Kurdistan Region, through addressing several questions related to the
level of knowledge, application, and the relationships between the two variables. The
study aimed to identify appropriate benchmarking criteria, measure the extent to which
universities achieve the requirements of academic excellence, and explore the
relationships of correlation and influence between the variables.

The descriptive—analytical method was employed, and a purposive sample of 188
administrative leaders from the Universities of Duhok and Zakho was selected. A set of
statistical methods was used through the SPSS program, including Pearson correlation
coefficient, simple regression, and one-way ANOVA. The findings revealed a
significant correlation between benchmarking and academic excellence, as well as a
statistically significant direct effect explaining an important proportion of the variance
in academic excellence. The results also showed variation between the two universities
in their level of excellence based on the degree of benchmarking adoption. The study
concluded that benchmarking represents an effective approach for improving academic
performance and enhancing the competitive capacity of universities. It recommended
strengthening the culture of benchmarking, developing policies based on global best
practices, and enhancing research and administrative capacities to ensure sustainable
academic excellence.
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