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Abstract: This research aims to investigate the role of Digital Marketing dimensions
(Attract, Engage, Conversion, Retain, Learn, and Relate) in Tourism Service Quality
dimensions (Reliability, Credibility, Responsive, Tangibility, and Empathy) within five-
star hotels in the Kurdistan Region of Iraq. This sector holds significant economic
importance and plays a pivotal role in stimulating tourism, particularly amidst the
intensifying competition of the digital age. The study population comprised all
managers working in accredited hotels, totaling (260) individuals distributed across (25)
out of (31) hotels, according to data from the Tourism Board. Data were collected using
a questionnaire directed at the target sample. A total of (243) questionnaires were
retrieved; after auditing, (6) invalid forms were excluded, resulting in a final count of
(237) valid questionnaires for statistical analysis. This reflects a response rate of 98% of
retrieved forms and 91% of those distributed. The results revealed a high level of
consensus among the respondents regarding the importance of digital marketing in hotel
operations, as well as a positive assessment of tourism service quality. Statistical
analysis confirmed a significant correlation and impact between digital marketing
dimensions and service quality. Based on these findings, the study recommends
enhancing the digital capabilities of hotels and developing more effective methods for
customer attraction and conversion. Furthermore, it suggests investing in tools that
improve guest interaction, preference analysis, and the expansion of digital
communication channels. Such measures are expected to support service quality
improvement and bolster the competitive advantage of hotels within a rapidly evolving
market.
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