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ABSTRACT

Modern government institutions aim to build a positive public image
that reflects efficiency and reliability through digital strategies that
improve service quality and strengthen user trust. The “Ur Portal”
represents a leading Iraqi government initiative aligned with digital
transformation and e-governance trends, designed to simplify
procedures and reduce time, effort, and risks of traditional transactions.
This study examined the public image of the Ur Portal among Baghdad
residents, assessing their awareness and satisfaction with its services.
Guided by the Uses and Gratifications Theory, it employed a descriptive
survey method on a sample of (500)users. Findings showed that the
statement “The portal helps me shorten the time required to obtain
digital government services” ranked first, with a relative percentage of
(93.67)and a weighted average of (2.81), indicating a predominantly
positive mental image. Personal status services ranked highest
(21.03%), and (61.8%) rated interaction as “fast.” The researcher
recommends expanding the portal’s use to enhance public trustin Iraq’s

digital services.
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