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Abstract: The research aims to clarify the internal control procedures for electronic
revenue collection systems by determining the extent to which internal control
procedures can be established for electronic collection systems in government units,
specifically the Nineveh Water Directorate.

To achieve this goal, a research hypothesis was developed stating that the existence of
efficient and effective control procedures for electronic collection systems will help to
control the process of collecting and protecting government revenues. To prove or
disprove the validity of the hypothesis, the deductive and descriptive methods were
adopted and applied at the Nineveh Water Directorate, using personal interviews in
addition to a checklist, in order to achieve the research objective and prove its
hypothesis.

The research reached a number of conclusions, the most important of which is that
electronic collection systems are a means of ensuring effective internal control through
continuous monitoring to verify the accuracy and integrity of data and transactions on
electronic systems.

Keywords: Internal Control, Electronic Collection, Government Units.
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