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Abstract: Despite the availability of some advanced healthcare services within Iraq, a
significant number of Iraqi citizens still prefer to travel abroad for treatment, influenced
by factors related to the quality of medical care, the diversity of specialties, and the
experiences of previous patients. In this context, word-of-mouth marketing emerges as
an effective strategic tool for shaping the public image of foreign medical institutions,
enhancing patient confidence, and directly influencing their travel intentions, thus
contributing to a competitive advantage for medical tourism destinations.

This study aims to analyze the impact of word-of-mouth marketing on the medical
tourism intentions of Iraqi tourists, determine its role in supporting the decision-making
process, and identify its most influential dimensions. The study adopted a descriptive-
analytical approach, distributing a questionnaire to patients in hospitals and tourism
offices in Maysan Governorate during 2025. (422) valid questionnaires were analyzed
using SPSS software, employing a range of appropriate statistical methods.

The study results showed a statistically significant positive correlation between online
word-of-mouth marketing and intentions to travel abroad for medical treatment, along
with a high tendency for individuals to share their treatment experiences on digital
platforms. These findings highlight the strategic importance of strengthening the digital
presence of medical institutions, particularly in Maysan Governorate, by building
credible content, encouraging positive interaction, and monitoring user-generated
content. This contributes to improving the public image, increasing trust, and enhancing
competitiveness in the medical tourism sector.
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