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Abstract: This Study aims to know the effect of Strategic Planning on Sustainable
Competitive Advantage. Moreover, the Moderating role of Environmental Factors at
Cellular telecommunications companies Zain and Asiacell in Iraq. The Study
Population consisted of all Administrators from the three administrative levels at
Cellular telecommunications companies Zain and Asiacell in Iraq, using a
comprehensive survey method. The Study Sample consisted of (100) individuals from
the Administrators from the three administrative levels at Cellular telecommunications
companies Zain and Asiacell in Iraq who were were Randomly Selected. The
Questionnaire adopted as a Tool to Measure the Study Variables through Data
Collection and the use of Descriptive and Inferential Statistical Methods, most notably
the Partial Least Squares Structural Equation Modeling via SMART-PLS 4 Software.
The Study Reached Several Results, the most important of which that there is a
Statistically Significant Effect of Strategic Planning on the Sustainable Competitive
Advantage at Cellular telecommunications companies Zain and Asiacell in Iraq, as well,
the Environmental Factors (Environmental Dynamics and Environmental Complexity)
Play a Moderating Role in the Effect of Strategic Planning on the Sustainable
Competitive Advantage at Cellular telecommunications companies Zain and Asiacell in
Iraq. Several Recommendations were presented, the most important of which are
enhancing flexibility in the planning process by understanding the changes in the needs
of beneficiaries of the services of the Cellular telecommunications companies Zain and
Asiacell in Iraq, enhancing the time horizon of the planning process by providing
sufficient time to make decisions related to the implementation of operations and
procedures for the Cellular telecommunications companies Zain and Asiacell in Iraq
and and supporting the participation process in the planning process.
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