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Abstract: In the contemporary digital era, Augmented Reality technology has emerged
as a key technological innovation in higher education, particularly in enhancing the
quality of the educational process. The study aims to investigate the impact of AR
through its dimensions of (ease of use, perceived usefulness, interactivity, and perceived
enjoyment) on the quality of the educational process from the perspective of members
of faculty at the University of Mosul.

The study adopted a descriptive analytical approach, using a questionnaire to collect
data from a sample of 99 faculty members across the colleges of Medicine, Dentistry,
Pharmacy, and Nursing at the University of Mosul. Data were analyzed by using SPSS
(Version 26) to test the research hypotheses.

The results revealed a direct and significant positive impact of AR on the quality of the
educational process. The effective use of AR contributes to improving content
presentation, supporting curriculum development, diversifying learning resources, and
enhancing quality assurance practices. Based on these findings, the study recommends
enhancing a culture of quality assurance in Iraqi universities through workshops,
seminars, and training programs that emphasize the role of Augmented Reality in
improving educational quality.

Keywords: Augmented reality, education, quality of the educational process.
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