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The questionnaire covered five main
dimensions: the level of Al utilization in
public relations, its impact on the nature
of work and professional tasks, its effect
on professional skills and job
satisfaction, and the professional
challenges associated with its use. Data
were analyzed statistically using SPSS
software.

The results indicated that the use of Al
contributes significantly to enhancing the
job performance of public relations
professionals by accelerating task
completion, reducing routine workload,
improving communication accuracy with
audiences, and supporting decision—
making. The findings also revealed a
positive relationship between Al usage
and job satisfaction, due to its role in
improving the work environment and
enhancing the sense of achievement
and confidence in professional
performance. Conversely, the study
highlighted an increased need for new
technical and professional skills,
alongside real professional challenges,
most notably limited technical training,
job security concerns, privacy issues,

and resistance to change.
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Abstract:
This study examines the attitudes of
public relations practitioners
toward Artificial Intelligence (Al) as a
contemporary digital transformation that
has reshaped the nature of
communication work and the
professional roles of practitioners within
organizations. The importance of this
study arises from the increasing reliance
of organizations on intelligent systems,
and the accompanying professional,
organizational, and human implications
for public relations employees.
The study adopted a descriptive—
analytical approach, using a
questionnaire as the main tool to collect
data from a sample of 370 public
relations professionals in both

governmental and private institutions.
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technologies to ensure the development
of the public relations profession while
preserving its human and professional

dimension.

KEYWORDS
Public Relations (PR)
Artificial Intelligence (Al)

The study concluded that Al does not
replace public relations professionals but
rather serves as a supportive tool that
reshapes their professional roles,
emphasizing the necessity of retraining
and skill development to align with the
demands of the digital age. The study
recommended adopting specialized
training programs, establishing clear
organizational and ethical policies for Al
use, and enhancing the integration of

human expertise with intelligent
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