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Abstract:

This study aimed to examine the role of modern technologies in enhancing
community policing practices in the Emirate of Sharjah by exploring how community
policing contributes to crime reduction and how technological advancements facilitate its
effectiveness. It investigated the impact of community policing on lowering crime rates
from the perspective of officers working in the Community Policing Department, the role
of media programs and social media platforms in crime prevention, and the effectiveness
of partnerships with various institutions. Additionally, the study examined how
innovation and artificial intelligence could be applied to improve community policing
operations. To achieve these objectives, interviews were conducted with officers from
different ranks and divisions within the Community Policing Department of Sharjah
Police Headquarters. The findings revealed that one of the most effective technologies
used in community policing is the Community Policing System, which has significantly
enhanced efficiency by saving time and effort. This system, integrated into police patrols,
facilitates report documentation, interview recording, and the attachment of images and
documents while accurately identifying locations and detailing the nature of incidents,
intervention strategies, and areas with high concentrations of negative social behaviors.
The study also emphasized the essential role of media and social media platforms in
disseminating awareness messages to diverse segments of society and strengthening
strategic partnerships with government and private institutions in Sharjah to support
crime prevention efforts. Moreover, it highlighted that Sharjah Police Headquarters
remains at the forefront of technological advancements through the development of
digital platforms, mobile applications, websites, and electronic services aimed at
optimizing operational efficiency and public engagement. While Sharjah Police actively
promote innovation and artificial intelligence, the study found that Al-based technologies
have not yet been widely implemented within the Community Policing Department,
except for the Community Policing System.
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