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Abstract:

The modern scientific revolution, particularly the new digital revolution and artificial
intelligence, is a broad technology encompassing various aspects of economic and
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political life. This has led to the development of specialized technologies and the
application of software in managing critical tasks. This approach enhances the value of
essential services, complementing human effort and expertise in achieving excellence in
institutional work. The study focuses on the role of specialized technology in functional
roles, specifically its role in facilitating work within educational technologies. The study
emphasizes the importance of this development in producing job performance. Whether
in service delivery or knowledge management, annual goals and plans need to be aligned
with the Ministry of Education's advanced scientific curricula to ensure academic rigor.
The study was conducted using a case study methodology and an experimental
approach, focusing on the establishment of a teaching college within the College of
Management, specifically the Bologna Process. A questionnaire was distributed to
faculty members, and the study also included an active participant in the Bologna
Process during the current research period.

Keywords: Technology establishment, knowledge management, university, Bologna
Process, ensuring academic rigor.
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