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Abstract

This study examines the United States’ use of public diplomacy,
strategic communications, and information operations as tools to influence
public awareness and manage the political and security environment in Iraq
from 2003 onward, in ways that served its interests. It also compares the role
of local Iraqi actors and the challenges faced by influence and communication
efforts.

The research is based on a theoretical framework addressing the
concept of “soft power” and public diplomacy, and it draws upon case studies,
research institute reports, and analyses of official and unofficial policies.

The study concludes that awareness management by the United States
constituted one of the arenas of political conflict in Iraq, and that the blending
of military, political, and communicative tools raised both ethical and future
effectiveness concerns.

Keywords : Public Diplomacy, Awareness Management, Information

Operations, Iraq, United States, Soft Power, Strategic Communication.
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