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Abstract:

This resee . _ vledge
Management (SKM) on enhancing employee awareness of Organizational
Identity (OI) in Iraqi governmental universities. The study adopted four
dimensions for Strategic Knowledge Management (meaning making,
knowledge exploration, knowledge sharing, and knowledge application) and
three dimensions for Organizational Identity (central characteristics,
distinctive characteristics, and continuity). The research employed the
methodology, and data were collected through a (descriptive-analytical)
specially designed questionnaire. The research sample consisted of (90)
faculty members and administrators in governmental universities in Baghdad.
The results showed that the level of practice of Strategic Knowledge
Management and the awareness of Organizational Identity were moderate,
with the dimensions of knowledge application and continuity ranking highest
in relative importance. Furthermore, statistical analysis confirmed a strong
impact of Strategic Knowledge Management on Organizational Identity,
which underscores the role of knowledge management in solidifying
organizational values and identity. The research recommends the necessity of
adopting an integrated framework for knowledge management that contributes
to promoting Organizational Identity and establishing a sense of belonging,
distinctiveness, and sustainability in the surveyed universities.

Keywords: Strategic Knowledge Management, Organizational Identity,
Iraqi Universities.
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