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Abstract: This study aimed to measure the impact of green behavior among employees
on the quality of tourism services in tourism companies in Nineveh Governorate. The
study population consisted of clients of tourism companies in Nineveh. The study used
a random sample of 100 individuals and employed a descriptive-analytical and
quantitative approach. Statistical tools such as frequency, arithmetic mean, standard
deviation, Pearson correlation, and multiple linear regression were used using SPSS
software. The results showed that the dimensions of green behavior among
employees—namely, resource conservation, influencing others, working sustainably,
taking initiative, and avoiding harm—have an impact on the quality of tourism services,
specifically in terms of tangibility, reliability, responsiveness, trust, and empathy. The
study offered several recommendations, most notably the development of standardized
criteria for measuring green behavior among employees, linking green behavior
practices to promotions and incentives, and developing innovative methods to improve
the quality of tourism services.
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