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The degree to which secondary school principals in Nineveh Governorate
practice excellence management in light of the European model EFQM from

the point of view of the teaching staff
A.L. Alaa Haider Ahmed Karim

Department of Education of Hamdaniya / Al-Salam Intermediate School for Boys

Summary

The research aimed to identify the level of excellence management among
secondary school principals in Nineveh Governorate/Hamdaniya Education
Directorate from the point of view of the teaching staff, and to find out whether
there were statistically significant differences between the sample members’
perceptions of the concept of excellence management due to the variables of
gender and years of service. The researcher used the method Descriptive and
analytical. The research sample consisted of (1543) male and female teachers.
The researcher chose the research sample through a comprehensive inventory
method for all members of society. The most important results indicated that
secondary school principals in Nineveh Governorate/Hamdaniya Education
Directorate enjoy an above average level of excellence management. The
members of the research sample are equal in their appreciation of the level of
excellence management for school principals, and there are no differences
attributable to the research variables (gender, years of service). The researcher
recommends supporting principals. Schools by providing appropriate training
programs that encourage them to exchange experiences among themselves and
work in a team spirit. The researcher proposes to design a training program to
enhance the level of management excellence among school principals in all
governorates of the country.
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