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Nebras Abdul Sattar Khanka aspect of the library's operations. The research sampling included a group
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of heads of departments and experienced teaching staff, totaling 25
individuals. The research reached several conclusions including:

1. The efficiency of human resources in administrative tasks under the
implementation of electronic governance reached 78%, which
indicates a good level of understanding among employees regarding
the electronic administrative tasks applied within the information
institution, represented by the Central Library of Al-Mustansiriya
University.

2. The efficiency of human resources in providing services and
performing tasks under electronic governance was 72.2%, reflecting
good performance in delivering electronic services at the Central
Library of Al-Mustansiriya University. It emphasizes the need to
focus on enhancing electronic business capabilities to improve
human resource performance.

3. It is recommended to allow employees the space for creativity,
innovation, and participation in decision-making to enhance their
performance under the implementation of electronic governance.
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4. Focus should be placed on those engaged in electronic
administrative tasks, improving their performance through
intensified specialized training courses related to software,
databases, and electronic systems for library operations on a
continuous basis.
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