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Abstract

This research aims to identify the impact of digital transformation on financial performance
metrics in governmental units, focusing on how digital technologies contribute to enhancing
financial efficiency and improving decision-making processes. The study addresses digital
tools such as cloud computing, big data, and artificial intelligence, and their role in
developing financial performance indicators, including operational efficiency, quality of

financial reporting, and accuracy of financial forecasts.

The research also examines the experiences of several governmental units that have
implemented digital transformation and analyzes the relationship between the level of
digital adoption and financial performance. The findings show a positive impact of digital
transformation on improving financial performance metrics, optimizing resources, reducing

waste, and increasing transparency in governmental operations.

The study uses a descriptive-analytical methodology, collecting data through questionnaires
and interviews with employees of governmental units, and analyzing it using appropriate
statistical methods to determine the relationship between the level of digital transformation
and financial performance indicators. The study concludes that adopting comprehensive
digital transformation strategies contributes to enhancing financial efficiency and improving

the quality of public services.

Keywords: Digital Transformation, Financial Performance, Governmental Units, Financial

Performance Metrics.
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