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Abstract:

The evolution of the digital world, particularly the
period in which artificial intelligence tools emerged,
has led to the emergence of smart websites or
electronic platforms dedicated to marketing companies'
products and contracting with consumers (customers)
without the need for intervention from those who
created them. We have concluded that these platforms
sometimes positively influence consumer behavior,
and other times negatively. We have also concluded
that traditional rules are incapable of protecting
consumers, and that they require modifications to keep
pace with the work of these platforms.
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1- virtusa, Digital Platform, https:/www.virtusa.com/digital-
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