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Abstract

The aim of this study was to identify the impact of public relations on improving internal communication
in government institutions in Iraq. We used a descriptive and analytical approach, and a questionnaire was
distributed to a random sample of employees and administrators working in Iraqi government. The study
concluded that the level of public relations in Iraqi government institutions was high from the point of
view of the study sample members, as the arithmetic mean value reached 4.178 with a standard deviation
of 0.745 and a high level of dimensions (internal relations, improving the mental image, external
relations). ), there is a statistically significant effect at the significance level (0.05) of internal relations on
improving internal communication in government institutions in Iraq. Therefore, the study recommends
the need to focus on maintaining the distinguished level of public relations application within Iraqi
government institutions.
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