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Abstract

Digital transformation is one of the main factors affecting employee data retention in

various government institutions. The research aims to identify the benefits of permanently
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and securely storing digital documents and information« and ensuring easy access to them
when needed. The study's problem was the presence of several obstacles hindering the
digital transformation process within government institutionsc most notably the limited
budgets allocated for these programs« in addition to concerns about information security
risks. The study included a main question< two sub-questions< and hypotheses. The
importance of the study lies in demonstrating the importance of electronic archiving in
reducing paper use and facilitating the search and retrieval of required information faster
and more effectively. The study adopted the descriptive analytical approach. To achieve
this¢ a questionnaire was designed for employees working at the Central Agency for
Standardization and Quality Control. The study sample included (32) employees working in
the field of data archiving. Data were collected¢« analyzed« and hypotheses were tested using
statistical methods (SPSS) for social sciences. The study came out with a number of results¢
the most important of which is that there is a relationship between digital transformation and
saving effort in the Central Agency for Standardization and Quality Control. The value of
the coefficient of determination (R = 0.396) indicates that digital transformation in the
Central Agency for Standardization and Quality Control Quality has been interpreted as a
percentage of (30%) of the clarity achieved in saving time« and the lack of competencies
capable of leading digital transformation programs: in addition to concern about information
security risks resulting from the use of technological means« are considered among the most
prominent challenges that hinder the success of implementation.

Keywords: Digital transformation« data protection« electronic archiving. Central Agency for
Standardization and Quality Control.
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