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ABSTRACT

The current study investigates the impact of green marketing mix elements on the quality of
services provided by employees in major retail stores in Baghdad. Adopting a descriptive-
analytical approach, data were collected through a( 42)-item questionnaire based on a seven-
point Likert scale, administered to stakeholders, beneficiaries, and customers of ten major
retail stores across the Karkh and Rusafa districts. Out of (265) distributed questionnaires, it
was found that (240) are considered valid for the proposed analytical approach and(25)
questionnaires were neglected due to their non- compliance and inconsistances with the
answers. Data are analyzed using( SPSS Version 24) , Excel program. And statistical
methods, such as correlation analysis, linear regression, Cronbach’s alpha reliability
test,(standard deviation, Weighted arithmetic mean ,coefficient of determination and
ANOVA analysis).

The study finds a noticeable relation of (79.5%) between green marketing mix elements and
service quality standards. The study emphasizes the need for engaging the public awareness
of green marketing as a sustainable strategy that limits environmental pollution, more
awareness regarding resource conservation, and supports effective waste recycling. The
researcher recommends the need for expanding green retail practices and integrating eco-
friendly technologies in order to enhance sustainability of a clean environment and high

standards of service performance.

Keywords :Green Marketing Mix, Quality of Holy Services, Large Retail Stores
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