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Abstract:

The study aimed to design a special scale to measure members of the educational staff at Al-

Mustansiriya University. The scale was applied to a sample of 277 members of the educational
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staff, with different academic degrees (lecturer, assistant lecturer, professor, assistant professor,

teacher), and from various colleges affiliated with the university.

The scale consists of 36 items distributed on the dimensions of satisfaction, which are: pay,
promotion, nature of work (content) and conditions, work groups, freedom at work, and social
status. As for the reliability of the scale, it was using the Cronbach’s alpha coefficient, where its
value reached 0.866, and the validity value reached 0.93. It is a high reliability rate for the

reliability and internal consistency of the items, as the value of F = 19.6 at alpha = 0.001.

The study showed that there was overall satisfaction higher than the average for the members of
the educational staff, but no statistically significant differences appeared in the average

satisfaction attributed to the independent variables.
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