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Measuring the Impact of Using Artificial Intelligence Technologies on
Developing Professional Competence and Learning Skills among Generation
Z Accountants Working in Iragi Private Banks Listed on the Baghdad Stock

Exchange
A.L. Zaid Adel Salman
Middle Technical University / College of Engineering Technology / Baghdad
Abstract

This research aims to demonstrate the impact of employing artificial intelligence
technologies in private banks listed on the Irag Stock Exchange on developing
professional competencies and learning skills among Generation (z) accountants in
light of the accelerating digital transformation in all sectors, especially the banking
sector. Artificial intelligence (Al) technologies have become an important tool in
supporting accounting processes, particularly for Generation Z accountants (those
born in the late 1990s and early 2000s). The literature indicates that this generation
grew up in an environment characterized by the widespread use of the internet,
smartphones, and social media platforms, which has influenced their learning and
professional interaction patterns. Studies suggest that members of this generation
rely on less bureaucratic and more technology-driven environments. Therefore, this
research aims to build an analytical model that clarifies the nature of the
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relationship between the level of Al technologies and the indicators of professional
and educational development among young accountants in the Iraqgi banking sector.
The research concluded that Al technologies significantly contribute to developing
the skills of Generation Z accountants, especially in the areas of data analysis,
accounting automation, error detection, and financial decision support. They also
help reduce human error and increase the efficiency of accounting work in banks.

Keywords: Artificial Intelligence, Generation Z, Iraqi Banks, Digital
Transformation, Learning Skills
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