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Abstract: Command engineering is gaining increasing importance as a fundamental
pillar in the modern digital environment. However, organizations still suffer from a
clear organizational gap in managing these practices, leading to inconsistencies in
output quality, wasted time and resources, and the loss of tacit knowledge due to
unsystematic individual efforts. This study aims to address this issue by analyzing
the current use of artificial intelligence tools and developing a proposed regulatory
framework that clarifies the importance of command engineering in enhancing
operational efficiency and knowledge management. To achieve this goal, the
research adopted a descriptive-analytical approach to identify the requirements for
integrating technical and administrative aspects in the digital work environment. The
results demonstrated a strong, statistically significant, positive correlation between
the quality and standardization of commands used and operational efficiency levels,
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as reflected in speed of execution and accuracy of results. The study also proved the
vital role of command engineering in extracting tacit knowledge from experts and
transforming it into explicit knowledge that can be shared and reused. The added
value and innovation of this research lies in its presentation of a comprehensive
organizational framework that manages commands as a strategic knowledge asset,
defining governance policies and the command lifecycle. This framework serves as
a practical guide for decision-makers in directing digital capabilities toward
achieving sustainable organizational performance.

Keywords: Command engineering, operational efficiency, knowledge management,
digital organizations
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