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The Impact of Knowledge Capability on Organizational Success: An
Analytical Study of the Opinions of a Sample of Managers at AsiaCell Mobile
Communications Company in Iraq
Mahdi Saleh Ramadan
Dr. Safaa Idris Al-Aboudi
College of Administration & Economy / University of Mosul
Abstract:
The current study aims to determine the nature of the relationship between
cognitive competence and its dimensions (information technology, decision-
making, creative thinking, and knowledge management) and organizational
success. The study was conducted at Asiacell Mobile Telecommunications
Company in the northern region, and a purposive sample of 197 department and
division managers was selected. The researcher employed a descriptive-analytical
methodology. Using the questionnaire as the main tool for collecting data related to
the field aspect, as well as conducting personal interviews, the main and sub-
variables were described and the relationships of influence and differences between
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their variables were analyzed, in order to answer the questions related to the study
problem and reach the objective goals. In order to process the data and
information, several statistical methods were used, namely (frequencies,
percentages, arithmetic means, standard deviations, LSD test and confirmatory
factor analysis). Using readily available statistical software (SPSS.V26) and the
(AMOS.V23) package, the study's hypotheses were tested and verified. Based on
the results of the statistical analysis, the study reached several conclusions, most
notably the existence of a significant relationship, at both the macro and micro
levels, between cognitive competence and organizational success. These results
were consistent with the hypotheses in this regard. In light of the study’s findings,
a number of proposals were put forward, the most important of which was that the
management of Asiacell Mobile Communications Company should adopt the
dimensions of cognitive competence at its organizational levels and promote its
concept, as well as pay attention to organizational success that enables them to
achieve an effective impact on society and gives them a positive view from it.
Keywords: Knowledge competence, organizational winning, continuous
improvement, organizational culture of excellence - Asiacell Mobile
Communications Company.
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