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Abstract:

This study aims to evaluate the spatial distribution efficiency of fast
electronic payment outlets in the neighborhoods of Jamila and Al-Khudra, and to
propose solutions to enhance user experience. With the expansion of electronic
payments, it is essential to ensure a fair and easily accessible distribution of
payment outlets in these neighborhoods. The results revealed a similarity in the
level and percentage of the presence of the outlet type within these
neighborhoods. The Jamila neighborhood and Al-Khudra neighborhood showed a
resemblance in the offices that contain outlets for providing electronic payment
services, ranking first. The present study recommends the necessity of opening
and increasing the number of outlets inside the shops in Jamila and Al-Khudra
neighborhoods, especially in areas where there is no presence of any outlets or
areas where the outlets are far from some of the residents of the residential
neighborhood where the outlet is located."

Keywords: Al Khadraa District, Digital Financial Services, Electronic Payment
Gateways, Financial Inclusion, Jamila District.
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