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The role of an organizational culture that supports creativity in
fostering the growth of startups within the creative economy
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Abstract: This study aims to analyze the role of a supportive organizational culture in fostering the growth of
startups within the creative economy, through an empirical study of Earthlink in the holy Karbala and Najaf
governorates. The importance of the study stems from its ability to shed light on how the creative work
environment within large companies affects the development of startups, particularly in light of the increasing
reliance on technology and the digital economy.

The study relied on a descriptive analytical approach. Data was collected using an electronic questionnaire
distributed to Earthlink employees and entrepreneurs in Karbala and Najaf. A total of 212 valid questionnaires
were obtained for statistical analysis, with a response rate of 94.6%, an excellent rate that enhances the
reliability of the results.

The study found that the supportive organizational culture within Earthlink has a positive and direct impact on
the growth of startups. The flexible and innovation-enhancing work environment contributed to providing a
fertile environment for the development of new projects within the creative economy. The results also revealed
that the company's support for technology and digital infrastructure played a significant role in enhancing the
success of these startups. The study's most important recommendation is the need to enhance strategies to
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stimulate creativity within major technology companies such as Earthlink. This is achieved by providing
coworking spaces, supporting emerging ideas, and encouraging collaboration with entrepreneurs, which will
contribute to advancing the creative economy in the two governorates.

Keywords: Organizational culture, creativity, startups, creative economy, digital transformation,
Earthlink, entrepreneurship.
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