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Abstract
Research Idea: This study addresses the phenomena of bureaucracy
and administrative routine as major structural obstacles to
governmental performance efficiency and the quality of public
services. It explores the relationship between institutional rigidity and
low productivity, analyzing organizational, legislative, and cultural
factors that reinforce these phenomena within the administrative
apparatus. Particular attention is given to digital transformation as a
fundamental mechanism for achieving paperless administration and
reducing reliance on traditional procedures, thereby enhancing
transparency and flexibility in implementing public policies.
Objective: The study aims to examine the impact of bureaucracy and
administrative routine on governmental performance efficiency and
their implications for the quality of public services, with a focus on
digital transformation as a mechanism to establish paperless
administration, reduce dependence on traditional routines, and
strengthen transparency and flexibility in policy implementation.
Methodology: The research adopts a comparative analytical
approach, drawing on Arab and international experiences to identify
successful practices in addressing bureaucracy and administrative
routine, and to extract applicable lessons for improving government
administration and achieving greater institutional efficiency and
effectiveness.
Findings: The study demonstrates that excessive bureaucracy and
administrative routine constitute genuine barriers to institutional
development and the improvement of governmental services. It further
reveals that weak legislative frameworks, inflated administrative
structures, and the absence of effective governance and oversight are
among the key factors perpetuating these phenomena within the
administrative system.
Conclusion: The research concludes that transitioning toward
paperless administration and strengthening digital transformation
represent crucial reform pathways to curb bureaucracy and
administrative routine. Achieving this requires updating legislative
frameworks, simplifying administrative procedures, and reinforcing
institutional governance and oversight, thereby contributing to the
establishment of a more efficient, flexible, and responsive government
administration aligned with modern development requirements.
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English Resources

. Bendix, Reinhard. "Bureaucracy and the Problem of Power." Reader in

Bureaucracy. Edited by Robert K. Merton, Alisa P. Gray, Barbara Hocken, Hanna
C. Selvin. Glencoe, III. Free Press, 1998.

Blau, Peter. The Dynamics of Bureaucracy: A Study of Interpersonal Reser-tions
in Two government Agencies. Istren. ed. Chicago: The University of Chicago

Press, 1963.

. Crozier, Michel. The Bureaucratic Phenomenon. Phoenix Books. Chicago:

University of Chicago Press, 1969.

Devereux, Edward C. J. "Parsons' Sociological Theory." The Social Theories of
Talcott Parsons. Edited by Max Black. Englewood Cliffs, N. J.: Prentice-Hall, Inc.,
1961.

Robert T. Golembiewski, Handbook of Organizational Behavior, 2nd ed., revised
and expanded (Public Administration and Public Policy Series), New York:
Marcel Dekker, 2000.

Max Weber, Economy and Society, University of California Press, 1978,

FY) Al ) das e duuall sibaal
Arabic Sources and References in English
First: Legal Books
Ahmed Hassan Al-Zu‘bi, Administrative Reform in the Arab Countries. Amman:
Dar Wael for Publishing, 2021. (In Arabic)
Hussein Othman Mohammed Othman, Principles of Public Administration.
Beirut: Halabi Legal Publications, 1st ed., 2010. (In Arabic)
Diala Al-Haj Aref, Administrative Reform: Thought and Practice. Damascus: Dar
Al-Rida Publishing, 1st ed., 2003. (In Arabic)
Hashem Mohammed Reda, Administrative Reform. Amman: Dar Al-Raya for
Publishing and Distribution, Ist ed., 2011. (In Arabic)
Sardar Kaka Amin Ako, Administrative Reform: Obstacles and Solutions. Beirut:
Modern Institution of the Book, 1st ed., 2020. (In Arabic)
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6) Tarek Al-Majzoub, Public Administration. Beirut: Halabi Legal Publications, 1st
ed., 2005. (In Arabic)

7) Abdel Karim Laghrnati, Introduction to the Theory of Public Administration.
Beirut: Dar Al-Nahda Al-Arabiya, 2018. (In Arabic)

8) Abdullah Talba, Public Administration. Damascus: Damascus University
Publications, 8th ed., 2012. (In Arabic)

9) Ali Abdel-Wahed, Public Administration between Theory and Practice. Riyadh:
Dar Al-Mareekh Publishing, 2020. (In Arabic).

10) Ammar Bouhouch, The Role of Bureaucracy in Contemporary Societies. Amman:
Arab Organization for Sciences, 1982. (In Arabic)

11) Majed Ragheb Al-Helou, The Science of Public Administration. Alexandria:
Mansha’at Al-Maaref, 1st ed., 2005. (In Arabic)

12) Magdy Younes, The Role of Top Management in Developing Administrative
Organization. Alexandria: Dar Al-Manzoma, 1966. (In Arabic)

13) Mohammed Tawfiq Ramzi, Bureaucracy and Society in Modern Egypt. Cairo:
Nahda Library, 1959. (In Arabic)

14) Mohammed Hussein Dawood, Public Administration: A Comparative Study.
Cairo: Dar Al-Fikr Al-Arabi, 2019. (In Arabic)

15) Nabil Ahmed, Organizational Behavior and its Applications in Public
Administration. Damascus: Dar Al-Thaqafa, 2019. (In Arabic)

16) Youssef Kamel Khadr, Public Business Administration. Amman: Dar Al-Masira
Publishing, 2017. (In Arabic)

Second: Theses and Dissertations

1) Suleiman Rafiq, Administrative Bureaucracy and the Legal Means to Combat It.
Master’s Thesis, Faculty of Law and Political Science, Mohammed Khider
University, Biskra, Algeria, 2017. (In Arabic)

2) Sabah Abd Al-Kadhim Shabib Al-Saadi, The Role of Public Authorities in
Combating Administrative Corruption in Iraq. PhD Dissertation, University of
Baghdad, Iraq, 2008. (In Arabic)

Third: Journals and Articles

1. Hafsi Amrouche, The Relationship between Bureaucracy and E-Administration:
A Theoretical Study. Algerian Journal of Political Studies, Vol. 5, No. 1, 2018. (In
Arabic)

2. Rachid Ben Said, Bureaucracy and Development Challenges in the Arab World.
Public Policies Journal, No. 12, 2022. (In Arabic)

3. Zuhair Bou Drissa, Bureaucracy and Administrative Reality: Concept and
Practices. Journal of Human and Social Sciences, Vol. 8, No. 2, 2022. (In Arabic)

4. Tachma Boumediene, Bureaucratic Expansion: The Forgotten &l in the
Development Process in the Arab World. Dafater Al-Siyasa Wal-Qanun Journal,
Vol. 4, No. 7, 2012. (In Arabic)
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Abdelkader Sharef, The Reality of the Singaporean Model in Combating
Corruption. Dirasat Journal, Vol. 7, No. 2, University of Laghouat, 2016. (In
Arabic)

Kacem Miloud, Corruption and Bureaucracy and Their Role in Eroding the
Substance of Democracy in Algeria. Journal of Human and Social Sciences, No.
29, 2017. (In Arabic)

Wasan Yahya Ahmed; Huda Mohammed Salim Mohi, Electronic Governance and
Its Impact on Enhancing Internal Control. Journal of Administration and
Economics, No. 124, June 2020. (In Arabic)

Fourth: Internet Sources

Ibrahim bin Issa Al-Issa, The Latest Article on Routine and Bureaucracy. Article
published online at: https://www.aleqt.com/2010/10/10/articlel

Rabah Majeed Al-Hiti, Social Theories. A series of lectures published online at:
https://www.uoanbar.edu.iq

Salah Al-Jouder, Bureaucracy and Functional Routine. Article published online at:
https://www.alayam.coml

Ali Ismail Al-Jaf, Administrative Routine (Bureaucracy) and the Concept of
Regulations and Instructions. Article published online at:
https://annabaa.org/nbanews/2011/11/002.htm

Majed Ahmed Al-Zamili, Bureaucracy and its Practical Aspects. Article published
online at: https://www.iraqicp.com/index.php/sections/platform

Wael Ibrahim Ibrahim Abd Al-Salam, Previously Cited Source.
https://mjle.journals.ekb.eg/articlef

World Bank, Business Environment Report 2023.

https://www.worldbank.org
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