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Staff: An

Analytical Study
ABSTRACT

The research aims to identify the cognitive capabilities that help in
identifying knowledge gaps and developing a new vision for
developing its services, which creates value for the library and
enables workers to identify the strengths and weaknesses in their
skills and work to develop them. To achieve this, the researcher used
the descriptive analytical approach, using the questionnaire tool to
collect data, as shown in Appendix No. (1). The dimensions of
cognitive abilities and their indicators were presented to arbitrators
in the field of information and knowledge technologies, as shown in
Appendix No. (2). The study community included 82 employees in
the central library of the University of Baghdad (Al-Jadriya, Al-
Waziriya). The percentage and the weighted arithmetic mean were
used as a statistical means to analyze the questionnaire points and
arrive at the most important results and recommendations, which are:
1- Cultural abilities occupied the first place and reached a degree of
(3), followed by learning ability and collective ability, which reached
(2.9), followed by creativity and management ability, which reached
(2.5), and finally communication abilities, which reached (2.1),
meaning that the communication abilities of the employees in the
central library of the University of Baghdad (Al-Jadriya, Al-
Waziriya) are not at the required level.

2- There is a digital gap between employees when it comes to
dealing with modern technologies or information technology.
Therefore, all employees must be involved in intensive courses on
software and office systems.

Recommendations: The research reached a set of recommendations,
including:

1- Addressing the knowledge gap in dealing with technology by
engaging technology and computer specialists in teaching new and
existing staff members to develop their skills in using technology.

2- Rotating staff across library departments on a regular basis to
enhance their knowledge and expertise in all aspects of office work.

DOI: http://doi.org/10.25130/jtuh.33.3.1.2026.18
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First: Arabic sources

1- Anwar Hadi Taha and Yohanna Jalila Korkis. The Impact of Knowledge
Management Processes on Creative Thinking Capabilities, Rafidain
Development Journal, 2013, Vol. 112, No. 35, p. 226.

2- Balgara Fatna. Contributed to the development of technical skills in the
work environment at the Faculties of Economics, Sciences, and Management
Sciences at Ziane Achour, Djelfa. Algeria: Ziane Achour University. Journal of
Electronic Labor Economics, Volume 6, Issue 12023, 2023, p. 134.

3- Jamous, Abdul Rahman. Knowledge Management in Business
Organizations and Its Relationship to Modern Administrative Approaches: An
Analytical Approach. Amman: Wael Publishing and Distribution House, 2013.
4-Al-Jabour, Nada Ismail, and Duaa Abdul Karim Khalaf. The Relationship
between Cognitive Abilities and Employee Empowerment: An Analytical Study
in the Authority for the Care of People with Disabilities and Special Needs.
Baghdad: College of Administration and Economics, 2022. p. 149.

5- Al-Jubouri, Duaa Abdul Karim, and Nada Ismail Khalaf. The Impact of
Cognitive Abilities on Employee Empowerment: An Analytical Study in the
Authority for the Care of People with Disabilities and Special Needs. - Journal
of the College of Economic Sciences, University of Baghdad, Issue 67, 2022.

6- Al-Jilali, Thabit Al-Habib, and Ben Abbou. Developing Competencies and
Human Resources, University Culture Foundation, Cairo, 2011, pp. 127-128.

7- Al-Hijaz, Wafaa. Social skills and their relationship to psychological stress
among female leaders in the Gaza Strip. Gaza: Islamic University, College of

Education, 2015 (PhD dissertation).
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8- Shadia Saad Allah Abdullah. The role of professional skills of human
resources in the success of knowledge sharing. Mustansiriya Journal of Arts -
Humanities, Issue 106, Vol. 2024, p. 53.

9- Adel Harshoush Saleh and Saeed Al-Salem Mu'ayyad, Human Resources
Management: A Strategic Approach. - Amman: Modern Books, 2002, p. 22.

10- Awatif Aishoush and Wassila Ben Sahel. The Impact of Employee
Capabilities on Knowledge Production: A Case Study of the Saidal Complex. -
Algeria: Faculty of Economics, 2018

11- Al-Kriti, Ahmed Kazem Malouh, The Impact of Cognitive Capabilities on
Organizational Reputation through Leadership Empowerment. Karbala: College
of Administration and Economics, 2018, (Master's Thesis).

12- Al-Najjar, Nidaa Muhammad. The Role of Human Resource
Management in the Information Industry in a Knowledge Economy. Gaza:
Islamic University, 2012, (Master's Thesis), p. 22.

13- Naji Tarig, Hamdiou Abdel Karim, and Hamza. The Impact of
Knowledge Management Processes on Developing the Competitiveness of
Business Organizations: A Case Study of Al Salam Electronics Company.
Algeria: Faculty of Economics, Business Sciences, University of Tebessa, 2017
(Master's Thesis), p. 221.

14- What is effective communication between employees in the work
environment and what are its types and importance. Electronic portal of the
Organization and Administration Directorate in Menoufia Governorate.

https://www.facebook.com/muderiya.caoa/posts
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Second: English sources

1- Hunter, J. E., "Cognitive ability, cognitive aptitudes, job knowledge, andjob

performance”, Journal ofvocational behavior, 0l.29,No.3,1986
2- Amadieu, J.F. & Cadin, L., Compétence et organisation gqualifiante,

Economica, Paris1996, p125.
3- Dronkers, J. "The Importance of Cognitive Abilities at Primary School

forEducational and Occupational Success in the Life Course of a Dutch
Generation,born around 1998 p:6

4- Hunter, J. E., "Cognitive ability, cognitive aptitudes, job knowledge, and ob

performance”, Journal ofvocational behavior, 0l.29,No.3,1986
5- lau, T., K. Chan, and T. Man, "The Entrepreneurial and Managerial

Competencies of Small Business Owner Manager in Hong Kong Conceptual
and Methodological Considerations," Paper presented at the 4th International
Conference on Competence-based ManagementOslo, 18-20 June 1995 ,p:5

6-Quek, A. H. "Learning for the workplace: a case study in graduate
employees' generic competencies™, Journal of Workplace Learning,
Vol.17,No, 42005.

7-Simatupang, T. M., & Widjaja, F. B. Benchmarking of innovation
capability in the digital industry, Procedia-Social and Behavioral Sciences,
65,2012, pp.948-954

8-Shang, K. C. Integration and organisational learning capabilities in third-
party logistics providers, The Service Industries Journal, 29,20009.
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