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Administrative empowerment among kindergarten principals
and its role in implementing total quality management

A.T. Duaa AbdulRazag Kareem Almahana

Ministry of Education / Directorate General of Education Baghdad
Karkh I11/Al-Nasr Kindergarten

duaa.abdulrzag@gmail.com

07736433193

Abstract: The aim of the current study is to reveal the
administrative empowerment among kindergarten principals from
the teachers’ point of view and its role in applying total quality
management, to the six education directorates in Baghdad
Governorate  for  the  academic  year  (2023-2024). The
administrative empowerment scale of (Sabri, 2019) was adopted,
after  verifying its validity and reliability, total quality
management scale was built and its items were formulated based
on the literature and previous studies for each field. The number
of its items reached (27) items distributed ocross four fields,
which are Kkindergarten management’s commitment to quality (6
items), continuous improvement (8) items, focusing on the child
(6) items, in addition to the learning procduer (7) items, with five
alternatives: (strongly agree, agree, sometimes agree, disagree,
strongly disagree), with weights (5, 4, 3, 2, 1). The study sample
consisting of (300) Kkindergarten teachers, the discriminatory
power of the item was extracted, the validity of the scale was
verified by extracting the item validity, which reached (80%), the
construct validity by finding the correlation coefficient between
The item and the field to which it belongs, between the paragraph
and the total score for the field, between the paragraph and the
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total score for the scale, and between the field score and the total
score for the scale. Reliability was also extracted by using the
Cronbach's alpha method for the two scales, where the reliability
coefficient of the Administrative Empowerment Scale reached
(0.96), and the reliability of the Total Quality Management Scale
reached (0.98). Thus, a scale consisting of (27) items was
obtained, and the researcher reached a set of conclusions, the
most important of which is there is a statistically significant direct
relationship  between  administrative empowerment and total
quality management, In light of the study results, the researcher

came up with a set of recommendations and proposals.
Keywords:  Administrative ~ empowerment,  Total  quality
management.
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