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Decision-Making Stress and its Relationship to Administrative Frustration Among Heads of
Academic Departments in Southern universities

Assistant Professor. Maitham Mohammed Faisal
University of Dhi Qar — College of Education for Human Sciences — Department of Educational and
Psychological Sciences
Abstract
Decision—making stress manifests as a weakness in cognitive processing. Individuals assigned to
continuous and successive administrative tasks often experience this, which can negatively affect
their psychological state and potentially increase levels of administrative frustration. This, in turn,
impacts their organizational performance and workflow effectiveness. Administrative frustration affects
working individuals in various ways, and responses to frustrating situations differ among individuals.
Some tolerate high levels of frustration, while others cannot tolerate even the slightest degree. The
prevalence of administrative frustration among heads of academic departments may forewarn of
serious consequences, severely damaging performance and productivity. Therefore, the current
research aims to identify:
1. Decision—-making stress among heads of academic departments in Iragi universities in the
southern governorates.
2. Administrative frustration among heads of academic departments in Iragi universities in the
southern governorates.
3. The relationship between decision—-making stress and administrative frustration among heads
of academic departments in southern universities.
The research was limited to heads of academic departments in southern universities (males and
females) for the academic year (2025-2026). The research sample consisted of (200) department
heads. To achieve the research objectives, the researcher constructed a decision—-making stress
scale consisting of (31) items and an administrative frustration scale consisting of (21) items. The
researcher extracted the statistical properties of the two scales, including item discrimination and
difficulty, validity, and reliability. After analyzing the data using appropriate statistical methods, the
current research concluded the following results:
1. The results showed that heads of academic departments in southern universities do not
experience decision—-making stress.
2. Heads of academic departments in the southern governorates do not experience
administrative frustration.
3. There is a statistically significant positive correlation between decision—making stress and

administrative frustration.
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In light of the results, the researcher formulated a set of recommendations and suggestions.

Keywords: Decision—-making stress, administrative frustration.
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