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 الاستراتيجيات التداولية والروابط الخطابية في فهم التواصل الفعّال

 عيسى علوان  محمدم. 
 الإنكليزيةقسم اللغة /الإنسانيةللعلوم  تربيةكلية ال /لىجامعة ديا

 :ستخلصالم
، "so"، و"however" تكتسب اللغة معاني ضمنية إضافية من خلال استخدام الأساليب التداولية والروابط الخطابية. ويُستعان بروابط الخطاب مثل

دثات لتحليل كيفية إدارة المتحدثين للتوقعات، واستنتاج المعنى، وإضفاء السياق على كلامهم. ويتم تحليل الخطب العامة، والمقابلات، والمحا "well"و
  (. وقد أظهرت نتائج البحث أن الروابط الخطابية تعمل 1999( وتصنيف فرايزر للروابط الخطابية )1975بالاعتماد على مبدأ التعاون لغرايس )

ت وفي سياقات  كوصلات بنائية وإشارات تداولية تجعل الخطاب أكثر منطقية وإقناعاً ووضوحاً. وتُبرز النتائج أهميتها في التواصل بين الثقافا
 الاستراتيجيات التداولية، الروابط الخطابية، الإيحاء التداولي، التواصل الفعّال، التداوليات :الكلمات المفتاحية.الأعمال

Abstract 

Language gains additional implicit meanings via the use of pragmatic methods and discourse markers. 

Discourse markers such as 'however,''so,' and 'well' are used to analyze how people manage expectations, infer 

meaning, and contextualize their speech.  Public speeches, interviews, and conversations are examined using 

Grice's Cooperative Principle (1975) and Fraser's discourse markers taxonomy (1999). Discourse markers 

operate as structural linkages and pragmatic suggestions to make things more logical, persuasive, and 

comprehensible, the research found. Results demonstrate its importance for intercultural and commercial 

conversation.Keywords: pragmatic strategies, discourse markers, implicature, effective communication, 

pragmatics 

Introduction 

Language negotiates explicit and implicit meaning. Pragmatics illuminates human interaction via implicature 

(Grice, 1975). Pragmatic procedures and speech markers regulate interpretation, coherence, and interpersonal 

interaction, says this theory.    Despite extensive study on each feature, little is known about how they interact 

in real communication scenarios. This study uses Grice's Cooperative Principle and Fraser's (1999) discourse 

marker taxonomy to assess their influence on efficient communication. 

Literature Review 

Grice (1975)'s implicature concept is essential to comprehending meaning beyond the literal. Conversational 

implicatures add meaning by departing from quantity, quality, relation, and manner. Inference, assumption, and 

common knowledge help listeners comprehend, according to Levinson (1983) and Yule (2010). Politeness, 

hedging, and presuming help manage social interactions and reduce aggression (Brown & Levinson, 1987). 

Schiffrin (1987), Fraser (1999), and Blakemore (2002) concur that discourse markers facilitate interpretation 

rather than indicate substance. Schiffrin increases verbal consistency with "well," "so," and "because". 

Blakemore (2002) stressed their inferential role in connecting utterances under Relevance Theory, whereas 

Fraser (1999) described them as contrastive, elaborative, inferential, and temporal. Hyland (2005), Ilie (2010), 

and Aijmer (2013) have examined markers' culturally rooted and persuasive functions in intellectual, political, 
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and international contexts.Hedging, inference, expectation management, and markers promote communication 

efficiency by balancing clarity and politeness (Wick, 2013). Sperber and Wilson (1995)'s Relevance Theory 

gives context by interpreting communication via relevance seeking.     These models show how pragmatic 

awareness enhances conversation. 

Theoretical Framework 

This study combines Grice's (1975) Cooperative Principle with Fraser's (1999) speech marker categorization. 

Fraser's taxonomy uses elaborative ('moreover'), chronological ('then'), inferential ('so'), and contrastive 

('albeit') indicators to identify discourse relationships. Grice's Cooperative Principle states that maxim violations 

produce meaningful conversational implicatures. Using these notions, the study shows how discourse markers 

affect and reflect collaborative meaning production. 

Methodology 

The authors examined political speeches (UNGA), media interviews (BBC and Al Jazeera), and informal 

debates (TV discussion show transcripts) for pragmatic techniques and discourse markers using a qualitative 

discourse-analytic approach. Discourse markers, pragmatics, and Gricean maxims were examined in each 

sample. Coders used hedging, inference, and courtesy to code formal and informal settings consistently. 
Overview of Pragmatic Strategies and Discourse Markers 

Discourse markers, a pragmatic category in linguistic frameworks, let interlocutors navigate encounters by 

providing idea links (Menochelli, 2024). Transition words and structural words like "well," "although," and 

"so" keep talks flowing and shape speech.     Use "um" and "you know" to fill gaps and avoid hesitation; modal 

particles like'really' and 'indeed' show attitude; and interjections like 'wow' and 'ouch' handle criticism.     

Pragmatic signals may indicate a speaker's cognitive and social position, improving speech and writing clarity, 

coherence, and rapport. 
Implications for effective communication  

1.It Boosts Growth  

Society need first-rate communication if it is to progress and flourish. Depends on it for community success, 

interpersonal success, and public interaction success.    People collaborate more efficiently and achieve more 

when they are able to articulate their wants, requirements, and ideas clearly. Society advances, new ideas 

flourish, and people achieve their goals when they communicate openly, listen attentively, and express 

themselves clearly. 

2.It Increases Innovation 

In order for society to cultivate new ideas, people need to communicate effectively.    To do this, one must 

engage in idea exchange, teamwork, attentive listening, constructive criticism, communication across cultures, 

and welcoming, open dialogue. 

 • Idea Sharing and Collaboration: When people are able to freely express themselves, fresh ideas are 

encouraged in society. 

 • Active Listening and Feedback: A respectful and communicative person listens to others and offers advise. 

New ideas and reactions are fostered by this.  

• Cross-Cultural Communication: Collaboration and the sharing of information are both enhanced by effective 

communication. The best way for society to benefit from a variety of skills and viewpoints is to dismantle 

barriers and promote collaboration across disciplines. 

• Transparent and Inclusive Communication: Through open and inclusive discussion, trust, solidarity, and idea 

exchange advance civilization. 

3.It Improves Productivity 

Simple, clear communication boosts society. Individuals are more productive when they know what to do and 

how to collaborate. Open communication helps companies, schools, and social initiatives decrease guessing and 

help individuals prioritize their jobs, improving society. 

4.It Increases Efficiency  

Society functions best with effective communication. It may improve process streamlining, information 

distribution, feedback, collaboration, and resource use.     Effective communication improves understanding, 

decision-making, collaboration, and technology use.  

5.It Builds Trust and Loyalty 
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People who communicate well win over believers and doers. When listened to, appreciated, and involved in 

talks, people feel more comfortable and trusting.     Open and honest communication fosters collaboration, 

relationships, and easier discussion of issues, ideas, and viewpoints. Trust binds a strong society..  

6.It Increases Social Engagement  

Expressive people are more inclined to participate and make a difference. Explains, engages, and motivates 

collaboration. Civil discourse allows 31 people to collaborate on social causes. Meaningful encounters help 

individuals feel accountable and stimulate community involvement. 

7.It Resolves Conflicts  

Effective engagement aids social conflict resolution. Honest communication is necessary for respectful 

discourse. Listening and thorough discourse may help people find common ground and answers. Effective 

communication helps solve issues, avert disputes, and clarify misconceptions.8. Improves Skills and 

Development   Communication improves several abilities needed for personal and social growth.     Here are 

several: 

 • Better expression and understanding. 

 • Better listening comprehension. 

 • Improved body language comprehension. 

 • Increased rapport and understanding. 

 • Negotiation and conflict resolution expertis. 

• Better written and spoken communication.  

These talents help people communicate better, improving relationships and society. Finally Communication is 

the cornerstone of a well-functioning society. Societies that embrace open and honest communication channels 

foster unity, innovation, and progress. Effective communication helps resolve conflicts, boosts engagement, 

improves productivity, and strengthens trust among individuals. By prioritizing clear, transparent, and inclusive 

communication, communities can build a harmonious and thriving society for all. (Mcgoldrick , 2024) 
Pragmatic functions of interactive DMs 

 According to Povolná (2007), there exist seven pragmatic functions of interactive discourse markers, and those 

are as follows  

a. appealer 

 b. inform marker 

 c. empathizer 

 d. monitor  

e. opine marker 

 f. marker of certainty 

g. marker of emotion 

The first three types, i.e. appealer, inform marker and empathizer, are realized by so-called you-oriented 

markers, the other four, i.e. monitor, opine marker, marker of certainty and marker of emotion, by I-oriented 

markers .I-oriented markers are those which are speaker-oriented, such as I mean or I think, whereas you-

oriented markers are hearer-oriented, for example you know or you see. . .  

The following are the sample pragmatic analysis where subjective functions are evident. . Subjective function 

of DM “so” In the following Exemplar, the DM “so” functions pragmatically to show positive evaluation. 

 Exemplar 1 

 “Ming Ming: Do I have to be afraid? I feel nothing.  

R: On the day of my wedding, I waited for the old man in my room. P: They paid a large buy for you. Lift your 

head up, your amah is a sultan. 

 R: Why treat me like this? 

I: You are beautiful, like a princess. So hush hush, stop your crying now. Your husband will be here soon.” 

(Ming Ming, 2006). In Exemplar 1, R expresses her emotion on “I” by asking why he treats him like that. Her 

question is not to raise a question to “I,” but to open her negative feelings on how she was treated. This 

observation is explicit in the response of “I,” where he asked him to stop crying. On the other hand, although 

not uttered explicitly, “I” then give his positive response to R‟s sentiment by telling her that she is beautiful 

like a princess. Thus, showing a positive evaluation of the situation. On the other hand, the DM “so” is a negative 

evaluation reflected in Exemplar 
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  Exemplar 2 “Isabel: Who are you? And what are you doing inside my house? Dolores: Look closely, Isabel. 

Surely you haven’t forgotten the past? (A moment of silence) Isabel: Go away. I do not know you. Leave! 

Dolores: So you haven’t changed. Isabel: Leave or I‟ll scream.” (Her Father‟s House, 2004) 

The DM “so” in Exemplar 4 is used to express the emotion of Dolores on what Isabel tells her. An unfavorable 

evaluation is evident because in the dialogue, when she asked her to leave, it is seen that Isabel burst out with 

her negative feelings for Dolores. On the other hand, instead of comforting Isabel, Dolores, although not stated 

explicitly, negatively responds to the burst of Isabel by telling Isabel of her unchanged behavior. Further in her 

utterance, “So you have not changed,” she gives a negative judgment on Isabel’s personality based on the 

reaction that she has shown. 

The following are the sample pragmatic analysis where interactional functions are evident. Interactional 

function of DM “so” As reflected in the Palanca one-act plays, the DM “so” has an interactional 16 function of 

A-signal and D-signal, 

Exemplar 3 “Mila: Howell, as parents, we are not dictatorial. I never even encouraged my children to take 

Chemistry. I used to tease my husband. “Dad, our children like me more. They’re all into Chemistry. No one 

took engineering. No one followed your footsteps.” Howell: But you‟ll always help Benjie. Mila: In whatever 

way I can. He‟s my son. I’ll help him even from my grave. Howell: Just like Ma’am Mendoza. Mila: Parents 

help their children, Howell. Howell: She was still paying for Vic’s house rent. Mila: You wouldn’t know that. 

Howell: Oh I know for a fact, Ma’am. She asked me to deposit the checks a couple of times. Mila: All right. 

You win. So Ma’am Mendoza‟s been helping Vic „til the day she died. So she may have considered him a black 

sheep for the longest time. So I may find myself helping Benjie „till I die. So he may not be an achiever like his 

sisters. Parents do not abandon their weakest child. Parents help the weakest one.” (The Adopted Healthy Baby, 

2015) It is evident in Exemplar 3 that DM “so” has an interactional function of A- signal. It is reflected in the 

Exemplar that the DM “so” is used by Mila to show that she accepts the information given by Howell, hence 

marking alignment of contextual assumptions. Moreover, it shows that Howell mentioned that he was asked to 

deposit checks, which Mila accepts and strengthens by adding information about it. It further reveals that Mila 

and Howell know that Ma‟am Mendoza helped Vic, an observation supported by Piurko's (2015) study, which 

found out that the DM “so” which is often called a causative or an inferential marker, signals that the given 

utterance is a conclusion that follows from the previous discourse. 

Analysis and Findings 

Analysis of the selected data revealed that discourse markers serve both cohesive and inferential functions. In 

political discourse, contrastive markers ('however,' 'nevertheless') structure arguments and signal shifts in 

stance. In interviews, words like "well" or "you know" might help people dispute, take turns, and deal with 

threats to their face.  Fillers and hedges help people who are unsure of what to say in informal talks, making the 

conversation go more smoothly.  For instance, the phrase "We have made progress; however, challenges 

remain" in a BBC interview goes against the rule of quantity, which means that the speaker is implying that 

specifics are being kept from the listener, which makes them think about what they mean. 

Pragmatic approaches and discourse markers function together, say these tendencies.     Finding the balance 

between being excessively wordy and too sensitive to others' sentiments improves communication and social 

harmony. 

Discussion 

The results show that discourse markers are structural links as well as pragmatic indicators.     These language 

abilities determine coherence, meaning transmission to the speaker, and conversation tone.     Politicians trust 

them to balance openness and power.   They help express meaning and passion in interviews.     They avoid 

conflict in informal conversation.   Cultural factors may affect indicator interpretation.     For instance, the 

Arabic and Japanese equivalents of "well" may indicate reluctance or respect, whereas the English word might 

soften a criticism. 

Pragmatic methods may help second-language learners develop sophisticated communication skills.    The 

media and diplomacy are two professional arenas where the adept use of speech markers greatly increases one's 

credibility and persuasiveness. 

Implications for Effective Communication 

Effective communication, says McGoldrick (2024), is the key to advancing ideas, building trust, and advancing 

civilization. Increased productivity, settled disagreements, and fostered diversity. With pragmatic competence, 

a speaker may modify their delivery to suit the audience, the topic at hand, and the goals of their speech. 
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Communicating in a way that is open, honest, and loving encourages people to work together and be creative.    

Pragmatic awareness helps in cross-cultural communication by encouraging cultural sensitivity and preventing 

misunderstandings. 

Pragmatic Functions of Interactive Discourse Markers 

The seven pragmatic applications of interactive discourse markers that Povolná (2007) outlined are: to appeal, 

to inform, to empathize, to monitor, to opine, to indicate certainty, and to express emotion.   In particular, these 

functions distinguish between "you know" markers—which are about you—and "I think" markers—which are 

about me. In the first, the audience's focus is captured, and in the second, the speaker's self-assurance is shown.   

According to Piurko (2015), inferential markers like'so' often suggest logical conclusions, agreement, or 

dissimilarity in meaning. 

Conclusion 

Practical tactics and discourse markers are required to attain social rapport, persuasion, and coherence in 

communication, as stated in this research. The research showed how Grice's Cooperative Principle and Fraser's 

taxonomy work together to help people understand and engage with different kinds of written communication. 

Findings highlight the need of pragmatic awareness in media discourse, intercultural communication, and 

language instruction. Pragmatic indicators in online settings, such as social media, where the dynamics of 

discourse are altered by multimodal communication, may be the subject of future research. Pragmatic methods 

and discourse markers improve language theory and communication practice in human interaction. 
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