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ABSTRACT

This paper investigates the digital public relations stratigies adopted by the Iragi Ministry of Health via
analyzing the digital content on its official Facebook page and the techniques the Ministry uses to
accomplish its image and build its reputation in the digital atmosphere.
To achieve this, the descriptive analytical methodology, both quantitative and qualitative, was used during
the period from (April 1, 2022) to (July 1, 2022) through a content analysis form. The research outcomes
showed that the media strategy was the most prominent among other digital strategies, followed by the
education strategy, and then the dialogue and propaganda strategy.
While the Ministry focused on other strategies to a minimal extent. The development of health services was
at the lead of the topics that the Ministry of Health sought to highlight on its page.
Besides focusing on immunization, health security programs, explaining health information and
management systems, the Ministry sought help with the static visual content (images) as a primary
communication tool due to its positive elements. The results also confirmed the dominance of news of the
digital content on the Ministry of Health's official page.
Keywords: Digital Public Relations, Strategies, Techniques, Service Ministries.
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