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Abstract[]

This study aims to assess the current state of information services at Al-Jawadain Public Library, affiliated with
the Al-Kadhimiyya Holy Shrine. It focuses on the main issue of low efficiency in some library services and their
inability to meet the needs of contemporary users. The research employed the descriptive-analytical method
using a case study approach, with data collected through a questionnaire distributed to 82 beneficiaries, in
addition to field visits to the library and interviews with its management. Data analysis was conducted using the
five-point Likert scale to measure user satisfaction with the quality of library services, alongside percentage
analysis.The findings revealed that the library offers a range of information services, including lending, reference
guidance, and electronic resources; however, certain services, such as manuscript collections and cultural
seminars, are underutilized. The results also identified major challenges, including a shortage of qualified staff
and weak technological infrastructure. The study recommended the development of digital services,
improvement of cataloging systems, staff training, and greater promotion of available services. It further
emphasized the importance of providing the necessary financial and technical support to enhance the library and
maintain its status as a distinguished cultural and scientific institution.Keywords: Information Services,
Specialized Libraries, Users, Al-Jawadain Public Library
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