Gl (A Adall Gl gudall cilaadd g Al B B ) gy gudl) g0

ANdy Alda 8 Auilasa A o

The Role of Digital Marketing in Promoting Civil
Aviation Services in Iraq: A Field Study in the City of
Baghdad

Ol £, aa

M.M. Athraa Jabbar Hassan

iy patiual) daalald) — iy 418

Department of Media — College of Arts — Al-Mustansiriya

University

A AARRAANEA

athraa jabbar90@uomustansirivah.edu.iq

Jual 531 &80 gac oAbl (B gaiille (Saal) o)) gadall Cladiic e ) Gy gl Agalidal) cilals])
Sy

Keywords :Digital Marketing« Civil Aviation Services« Tourism

Marketing« Social Media


mailto:athraa_jabbar90@uomustansiriyah.edu.iq

6]
vz JuA (k] g)ai\/ Yoy J\;ﬁ/ O 9 pdally éalaﬂ L) /uywb el.ul\ Add) /QJ‘)..."MJB u.alfd\ alal)

g

:0adle

Aaie Jars s2e s Ol el landd ooy s il B iyl Gy saall 550 e oyl Al all Cidagiiad
cliphdl ST e g ool pudall IS a4 gul) GlMe M alazg Lgae 8 8 g2l ) sl
o2 aalaind Al larall odgy Gaasiivnall Ao s A5 (sae o g olS il o2 8 deddiul)
i Ailaiul) o3 38 5 cihn gl il Hall ) Al jall i g oL g i agd Lgapas IS i)
Gl 5 ¢l )l Ao (e il glaall aand 31018 (Liu¥) 3 jlainl e Zald) Ciaaie] 5 ¢ gl
238 lia 65 38 5 ks e G e (SUY) 5 SA e Ba jia (T v) by die e 4 )
Osisnaall Juaiy Al A g IV @ gall SIS 35V el 3 gy Gl @ e G ) Al
GBsb a5 AN Gl daa sl ) Al ) il < yLal 5 ol k) Sl Lgaladii
(85 o)) yadall cHlaadd (33 ool (5 sinen (e o Al o) 3l cila 50 e sie (u Lilias) 4l
@l 53 o Adal ) A8De 2 sm gy JHAN (o 5all Aaaa g N ABLAYL o Daall Lia y A )
Al S il LS (3 gl (5 a5 () lall S 5l A g IV @l gl Agall ) A1 (ym ya
Sl 4 5 SIY) a) sall Aflaian (5 siusa (o dpbhli ) AB3le 3 g 50 JA G dll A
Aal) 2 A 6l (2 5l (5 s 5 () sl

Abstract:

The study aimed to identify the rate of follow-up of the Iraqi public in the city
of Baghdad to the websites of airline companies, and the most used
applications in these companies, and the extent of trust and credibility of the
beneficiaries of these services that these companies can provide to them
electronically. The study belongs to descriptive studies, and the survey
method was used, and the researcher relied on the questionnaire form as a
tool to collect information from the study sample, and the study was applied
to a sample of (200) individuals (males and females) from the residents of
the city of Baghdad. This study concluded that the Facebook site ranked first
as the most preferred electronic site for the respondents to use for airline
companies. The results of the study indicated the validity of the hypothesis

stating that there are statistically significant differences between the average
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scores of the sample members on the scale of the level of marketing for
aviation services according to the degree of customer satisfaction, in
addition to the validity of the hypothesis stating that there is a correlation
between the motives of the sample members' exposure to the websites of

airline companies and the level of marketing Digital Marketing
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